
 

 

 

 

 

FOR IMMEDIATE RELEASE 
May 26, 2020  

Department of Human Services Advises Providers and Partners of 
Operational Recommendations for Yellow Phase Counties 

Harrisburg, PA – The Department of Human Services (DHS) today released 
guidance for its providers as counties enter the yellow phase stressing continued 
vigilance for mitigation efforts to prevent a resurgence of COVID-19. 

The guidance comes in addition to the guidance outlined in Governor 
Wolf’s Process to Reopen Pennsylvania. Governor Wolf announced that a total of 
57 counties will have moved from the red phase to the yellow phase by Friday, May 
29 with 18 counties moving to green the same day. All remaining red counties are 
expected to move to yellow on June 5. 

“We have made a concerted effort to protect the vulnerable populations that we 
provide services for throughout this health crisis, and as we begin to reopen the 
state, we must be sure to continue that effort by continuing to use flexibilities that 
allow for social distancing and remote services,” said DHS Secretary Teresa Miller. 
“Time is our ally in this process, and while I know we want to resume something 
close to normal life, we cannot rush this process. Yellow is still a period of extreme 
caution, and we must heed this so we can continue to progress towards green.” 

All DHS providers in yellow-phase counties must continue to strictly follow Centers 
for Disease Control and Prevention (CDC) and Pennsylvania Department of Health 
guidance. Specific guidance for providers is as follows: 

Child Care 

DHS’s Office of Child Development and Early Learning (OCDEL) has 
previously issued guidance to child care providers in yellow-phase counties. When a 
county moves to the yellow phase in the governor’s plan, all child care providers are 
permitted to reopen without a waiver. Stimulus funding issued to providers can help 
ease costs associated with reopening so providers can purchase supplies 
necessary to keep facilities clean and staff and children protected. Child care 
providers preparing to open must familiarize themselves with and be prepared to 

https://u7061146.ct.sendgrid.net/ls/click?upn=4tNED-2FM8iDZJQyQ53jATURNYS-2BqSwGIEIC22odNr-2FAUxf-2FDcmaEbl77EHQLmneQ6K7KeKQFy9lgYkgWJ1FNr9j1l-2FMmRk2iVsnxXB-2FVmtSw-3DqdHG_IjoTF7B7siOctqpKpzie9Goy2LitQ-2BN-2BTbRBsLSuvGNNyKtW0EuvNaSI8J7llqRFYyaubx7f2CwYkBHU7F727Mp5NVIlDFUiB-2FnMYe1sl7IIBArlixvcYlGvhLGMOYw4EHRls72XEAV0GsSJlarqbyAzBSdWxY8mzKWO7ME71ymf-2Bdkj4qzIdUoXXelgKbfOGpXXjrC6ReL83NsyvRtggxKFZdqXhUmT2fqXjYS6TcPX6QdEejrxsqvDDIhm5929pJFv5mvyyVHdNEvh6RVIea-2BQa9QAWHJfmYHAbPkRwWz9SXXvwRqIZnG36e07MUx72wal6EaKQPBfltJZA78uiTjWrbIQ3SLAjt9vkEuDN-2FE-3D
https://u7061146.ct.sendgrid.net/ls/click?upn=4tNED-2FM8iDZJQyQ53jATURNYS-2BqSwGIEIC22odNr-2FAUsLAAtXjPtzD9SPW1HYfWjExTls2NaFa5SVEmT4LRh-2BsGBO3vV0-2FfzS-2Bksl-2F1pldC-2Fsdf8Ty52zjkTpMneMrM4uwO1G8AwJtw3DbXBz2X7XA-3D-3DoNpn_IjoTF7B7siOctqpKpzie9Goy2LitQ-2BN-2BTbRBsLSuvGNNyKtW0EuvNaSI8J7llqRFYyaubx7f2CwYkBHU7F727Mp5NVIlDFUiB-2FnMYe1sl7IIBArlixvcYlGvhLGMOYw4EHRls72XEAV0GsSJlarqbyAzBSdWxY8mzKWO7ME71ymf-2Bdkj4qzIdUoXXelgKbfOg-2FPMCcZpyK-2FgmQ16XHeAj6x58HpeQPFnFRDeug2fFXYNJ67T3nGaXQZK86YAug-2Fb1lkFq-2BzvcdxhUGTB5gF0qZlpMkwvAXiPC4lJ55ydwtkghQ62pOd18w7hTlW0iI83pme6GeERUlXrEw5AmcVw7RlYGfnht91nlUdumxEdWIc-3D
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implement CDC guidance. OCDEL will continue to communicate regularly with 
providers. Communications from OCDEL can be found on theDHS website or 
through the Pennsylvania Key. 

Visitation for Residential Settings 

Providers should continue to follow the Centers for Disease Control (CDC) 
Guidelines for Long Term Care Facilities for guidance regarding visitation 
restrictions in residential settings due to the continued risk of COVID-19.  The yellow 
phase still requires “aggressive mitigation efforts” and as such, providers should 
continue to facilitate contact for residents and families through video conferencing 
and other means to help residents and families stay connected when they are 
unable to visit in-person. 

DHS continues to monitor and issue guidance as the situation evolves. Guidance 
will continue to be issued as necessary for counties operating in yellow and when 
counties prepare to move to the green phase. 

Home and Community Based Services (HCBS) 

Providers working with individuals in the community are receiving guidance from 
DHS’s Office of Developmental Programs (ODP) and Office of Long-Term Living 
(OLTL) to determine, for each individual, which services may be resumed in-person 
and what support the individual must receive in order to be able to safely resume 
activities or engage in new activities. Services should still be received remotely as 
much as possible. 

ODP has also provided service-specific guidance for providers of community 
participation supports, supports coordination, residential services, transportation, 
and small group or supported employment in yellow-phase counties. This guidance 
includes: 

• Continuing to provide services remotely or in private homes whenever 
possible. 

• Limiting activities to no more than three participants. 
• Implementing visitation restrictions in accordance with the CDC guidance, as 

applicable, in residential homes at the discretion of the residential provider 
after a risk assessment of individuals who reside in the home. 

• Implementing screening protocols for visitors and the continued use of 
protective masks for staff for the entirety of service provision. 

Behavioral Health Services 

Telehealth continues to be the preferred method for delivering behavioral health 
services during the yellow phase. DHS’s Office of Mental Health and Substance 

https://u7061146.ct.sendgrid.net/ls/click?upn=4tNED-2FM8iDZJQyQ53jATUSsldW-2BI3eMONYuY53gjxwWwc7vGSzP745Hw4oW0-2FU38AjAGaDN2MEv9jVkwHIpVgshfTFJMBji7Fa4DXVoN3VGal0f21iMJ50PCENyZjInTixSVMQoNRMI5YNwZQ-2FcR5Q-3D-3DvTG0_IjoTF7B7siOctqpKpzie9Goy2LitQ-2BN-2BTbRBsLSuvGNNyKtW0EuvNaSI8J7llqRFYyaubx7f2CwYkBHU7F727Mp5NVIlDFUiB-2FnMYe1sl7IIBArlixvcYlGvhLGMOYw4EHRls72XEAV0GsSJlarqbyAzBSdWxY8mzKWO7ME71ymf-2Bdkj4qzIdUoXXelgKbfOiKLVFjqjxuKrYCm15YkE4T2k-2FSp79R2P6tj83EoZowmGMlBx8ixrzTsQmKqMhjFJzZyqNR206iqvHvrs1EwtPB7dDaf7iDwtzSWLZnZsR35WG7Vhg4fv-2BVNeWSNUxliOSivtVfEGKdM692Y52sHo-2FYKEOK8P5GnoCRV4Jef88xk-3D
https://u7061146.ct.sendgrid.net/ls/click?upn=4tNED-2FM8iDZJQyQ53jATUaU9X4qyNPggo2wTmaJK-2Fnfc3sibbuxZfV7HRDL94vnTdUmYF72v8BG5UZXFtVBh2wnMdQhWrcZo0BOV3DmrVRwmnoixKAGrrHulZKpEVtuOTa4T_IjoTF7B7siOctqpKpzie9Goy2LitQ-2BN-2BTbRBsLSuvGNNyKtW0EuvNaSI8J7llqRFYyaubx7f2CwYkBHU7F727Mp5NVIlDFUiB-2FnMYe1sl7IIBArlixvcYlGvhLGMOYw4EHRls72XEAV0GsSJlarqbyAzBSdWxY8mzKWO7ME71ymf-2Bdkj4qzIdUoXXelgKbfOf8LjdwpQXXfzCuk5qrmkCkEKydKdoRzwar0nod-2FhAwYwy7CP04AMtyENevDELXPROvvTZ4mjYM3H610O1QouK0ejkYUPA4-2FvZ-2B17pAQhlaiyrNdCc0TTv8O2C4GT1ZK1CUAfwAsePefVNeHqNJU6EAhaB10cyDgIg2STkZxHmIM-3D
https://u7061146.ct.sendgrid.net/ls/click?upn=4tNED-2FM8iDZJQyQ53jATUcEQEMQMIqmX4V67Po-2BZmvL08NNpCknVZA6F9QmJu-2FKQcBNLyRO3kbdEJNdnBpbUYg-3D-3DDrIA_IjoTF7B7siOctqpKpzie9Goy2LitQ-2BN-2BTbRBsLSuvGNNyKtW0EuvNaSI8J7llqRFYyaubx7f2CwYkBHU7F727Mp5NVIlDFUiB-2FnMYe1sl7IIBArlixvcYlGvhLGMOYw4EHRls72XEAV0GsSJlarqbyAzBSdWxY8mzKWO7ME71ymf-2Bdkj4qzIdUoXXelgKbfOXugroHXwHXWa34hHtnWOcjyLtK2bw-2BYGcvsX6YBanKk5aUqCQhoYhiZ4iNuxC-2Bpr-2FTXYuJ9MBGqGJDGXnrr10Z9CJc3vajCd827vkvlm8skTPFJQVIJKY6gdKBCVIC1mkBeRTZwXs700gYwMSmmD7dK7Ed8TiPOJgTtZ1kqMZPg-3D


Abuse Services (OMHSAS) guidance on telehealth during COVID-19 can be 
found here. 

Individuals who require in-person services should wear masks as much as possible, 
and providers and staff should also adhere to mask guidelines. However, there may 
be situations where masks could trigger anxiety or trauma. OMHSAS recommends 
providers ask individuals if they have concerns about the use of masks for 
themselves or by the professionals with whom they will interact, provide options for 
delayed service or telehealth, calmly discuss the purpose of PPE, and, when 
possible, wear masks made with fabric with more pleasant imagery to help ease the 
situation. 

Child Welfare 

County child welfare agencies are still expected to respond appropriately to 
allegations of child abuse and neglect including face-to-face visits when necessary. 
Returning to their county office or maintaining a remote workforce is a decision 
made at the county level in accordance with state guidance for the yellow phase. 

Youth in foster care have been completing family visits using 
technology.  Consideration for moving to face-to-face visits with appropriate 
protective masks and social distancing will be managed on a case-by-case basis 
depending upon the needs of the child and family while assuring appropriate health 
and safety precautions. When determining permissible activities and services for 
children and families who may live in different counties, during the transition from 
red to yellow adherence to the highest level of directive when both red and yellow 
phases of the State are involved should be maintained. 

Employment and Training (E&T) 

E&T providers in yellow-phase counties must accept new electronic referrals, 
provide remote enrollments for E&T programming, and should continue completing 
remote activities with their participants. 

Providers that do intend to have any in-person intake/orientation during the Yellow 
Phase must follow safety protocols established by their facility or PA CareerLink®. 
Participants may be scheduled for one-on-one meetings of no more than two hours 
in length, and participants with childcare constraints are permitted to bring their 
children. They must, however, practice appropriate social distancing and wear 
masks, when appropriate. After this initial meeting, participants will be required to 
complete remote activities. 

Additionally, referrals will continue to be processed for E&T programs like KEYS, 
SNAP 50/50, and Family Works applications for ELECT. These contracted programs 
may continue to submit reverse referrals to the County Assistance Offices (CAO) if 

https://u7061146.ct.sendgrid.net/ls/click?upn=4tNED-2FM8iDZJQyQ53jATUX0AHQsjQCv1RBvqXBPFqtSrdvmJwgZr228rZ1BNFN8aWrAij7f4de076mbhuefEsBNF-2FPG7l-2FEtOBpN4j42Zw4-3DgXDD_IjoTF7B7siOctqpKpzie9Goy2LitQ-2BN-2BTbRBsLSuvGNNyKtW0EuvNaSI8J7llqRFYyaubx7f2CwYkBHU7F727Mp5NVIlDFUiB-2FnMYe1sl7IIBArlixvcYlGvhLGMOYw4EHRls72XEAV0GsSJlarqbyAzBSdWxY8mzKWO7ME71ymf-2Bdkj4qzIdUoXXelgKbfOaf0Z9uhgoXzTh2-2FGF99KrzoGwJBpjj2RxKJojzXPAg0a2UqEwFxCO2vCdlCZwVzvn-2F6Vqh7BCGqIJvscOJ3Nyn3-2FEfpNNi2mnirEjz5WtB50GLk0XDAXkVLRxwOk6v8mkrZs4JStS61JhbqdZeSRrAr03SD0M37Ms2rpJcnNAss-3D


they can perform intake procedures remotely and the individual already has the 
ability to participate remotely. 

CAOs in yellow-phase counties will reopen following adjustments to facilities 
necessary to keep staff and clients safe. Pennsylvanians are encouraged to use 
DHS’ online applications and resources to apply for assistance or submit paperwork 
as necessary. More information on CAO online services can be found here. 

Visit pa.gov for a “Responding to COVID-19” guide or the Pennsylvania Department 
of Health’s dedicated Coronavirus webpage for the most up-to-date information 
regarding COVID-19. 

Guidance to DHS providers related to COVID-19 is available here. Child care 
providers still in red phase counties can find guidance here and intellectual disability 
and autism providers can find guidance here. 
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